Annual Return 2025/2026

Before You Start

As part of your Annual Return, you are required to upload workforce information about your provider and services using a set of
pre-defined templates.

All templates that apply to your provider and its associated services are available via the '"Workforce Templates' menu.

Important

*You must only use the templates provided within the "Workforce Templates' menu.
* Only the templates provided will be accepted.

* Completed templates must be uploaded to the relevant sections of your return.

The information you upload will be checked and verified. You will not be able to successfully submit your Annual Return until all
required templates have been uploaded and verified.

English and Welsh to allow you to publish the return onto your website in both languages.

I As a Local Authority/Local Health Board you will be required to complete certain free text fields within the Annual Return in both

In which language(s) do you want to publish the Annual Return? Both

Provider Details

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31 March 2026.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Powys Teaching Health Board

The provider was registered on: 08/05/2019
The following lists the There are no imposed conditions associated to this provider
provider conditions:
The regulated services .
delivered by this provider Zeizg ey
were: ) .
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 08/05/2019
Responsible Individual(s) David Farnsworth
Manager(s) Christina Creemer
Maximum number of places 15
Service Conditions The responsible individual for this service is David
Mark Farnsworth
A maximum of 15 individuals can be
accommodated at this service.
Powys Teaching Health Board is registered to
provide a Care Home Service at Cottage View
POWYS HEALTH CARE NHS TRUST, KNIGHTON
HOSPITAL, FFRYDD ROAD, KNIGHTON LD7 1DF
Provider Profile

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the provider and answer all questions.




Provider Name Powys Teaching Health Board

Is the Provider Name correct? Yes

Note: If the name of the provider has changed due to a change
of legal entity, you must contact the CIW Registration Team
immediately on 0300 7900 126 and select Option 1, when
prompted to do so.

Registered provider's primary address: Powys Teaching Health Board, Glasbury House, Bronllys,
Powys, LD3 OLY

Is the registered provider's address correct? Yes

Note: If the address of the organisation has changed due to a
change of legal entity, please contact the Registration Team on
0300 7900 126 and select Option 1, when prompted to do so.

The information displayed below details your service provider's contact details and preferred language of communication.
Please check the information held by CIW is correct.

Please Note: If the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the provider telephone number, email address and preferred language of communications correct?' and follow the
onscreen instructions to update your provider profile.

Provider Telephone Number 01874 711661

Provider Telephone Number annamarie.price@wales.nhs.uk

Do you agree to receive correspondence and legal notices via | Yes
this e-mail address?

Preferred language of communication for telephone calls English

Preferred language of written communication (including emails | English
and letters)

Website address www.powysthb.wales.nhs.uk

Are the provider telephone number, email address and Yes
preferred language of communications correct?

The following sets out a list of organisation officers associated with your organisation as registered with Companies House
i.e. Directors, Trustees.

Hayley Thomas (Chief Executive)
David Farnsworth (Designated Officer)

Is the list of organisational officers correct? Yes

The following sets out the conditions that CIW have imposed upon your registration. Imposed conditions are in addition to
the standard conditions for example reduced capacity numbers.

The conditions imposed | There are no imposed conditions associated to this provider
upon the service
provider

Is the above information correct? Yes

I The following lists all regulated services the service provider is registered to provide

Name of Service 1st Line of Address Service Type

Cottage View Powys Health Care Nhs Trust Care Home Service

Is the list of regulated services correct? Yes




Training and Workforce Fanning

I Information about training and workforce planning.

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information

Commissioner website.

Disgrifiwch y trefniadau a oedd ar waith yn ystod y flwyddyn
ariannol ddiwethaf ar gyfer nodi, cynllunio a diwallu anghenion
hyfforddiant y staff a gaiff eu cyflogi gan y darparwr gwasanaeth.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Mae hyfforddiant statudol a gorfodol yn cael ei ddarparu gan y
Bwrdd lechyd. Mae hyfforddiant ychwanegol sy’n benodol i
anghenion y Rheolwr, Dirprwy Reolwr, uwch ofalwr a gofal yn cael
ei ddarparu gan Gyngor Sir Powys. Mae anghenion hyfforddi
penodol yn dibynnu ar y rél ac fe'u nodir gan y Rheolwr
Gwasanaeth. Yna, trefnir hyfforddiant trwy un neu'r ddau o'r
darparwyr uchod. Caiff cofnodion hyfforddiant eu hadolygu gan yr
unigolyn cyfrifol fel rhan o arolygiadau rheolaidd.

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Statutory and mandatory training is provided by the Health Board.
Additional training specific to the needs of Manager, Deputy
Manager, senior carer and care are provided by Powys County
Council. Specific training needs are determined by the role
undertaken and are identified by the Service Manager. Training is
then arranged via one or both of the above providers. Training
records are reviewed by the Responsible Individual as part of
regular inspections.

Disgrifiwch y trefniadau a oedd ar waith yn ystod y flwyddyn
ariannol ddiwethaf ar gyfer recriwtio a chadw'r staff a gaiff eu
cyflogi gan y darparwr gwasanaeth.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Mae staff yn Cottage View yn cael eu recriwtio dan delerau ac
amodau'r GIG ac mae'r holl recriwtio yn cael ei drefnu drwy
systemau recriwtio'r sefydliad a'u hysbysebu ar-lein. Mae staff yn
gymwys i gael mynediad at Gynllun Pensiwn y GIG, buddion staff
gan gynnwys cardiau disgownt, cynllun beicio i'r gwaith a
gweithio’'n hyblyg a chynnydd yn yr hawi absenoldeb ar 6l cyfnod
0 5 mlynedd.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

Staff at Cottage View are recruited under NHS Terms and
Conditions and all recruitment is arranged via the organisations
recruitment systems and advertised on line. Staff are eligible to
access the NHS Pension Scheme, staff benefits including discount
cards, cycle to work scheme and flexible working and an increase
in leave entitlement after a period of 5 years.

People at the provider

Use this section to upload the workforce information about people who work at the provider. It is important that the workforce
information you provide is only about those people working in Wales.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support’ menu. Only these
templates will be accepted when submitting workforce information about people who work at the provider.

Please upload the workforce information for this provider

ciw_ar2026_providerworkforce_nonla_en Cottage View
01.05.26.xIsx

Service Profile

Service Details

information about the service and answer all questions.

I We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following

Name of Service

Cottage View

Is the registered service name correct?

Yes



https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/

The number of people you are registered to provide care and | 15
support for:
Is the number of people you are registered to provide care and | Yes

support for correct?

Primary address from where the service is being delivered from
is:

Powys Health Care Nhs Trust, Knighton Hospital, Ffrydd Road,
Knighton, LD7 1DF

Is the registered service address correct?

Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01874 711661

Service Telephone Number david.farnsworth@wales.nhs.uk

Website address https://pthb.nhs.wales/

What is the main language through which the service is English
provided?
Are the service's contact details, agreed consent and preferred | Yes

language of communication correct?

People At The Service

I List of the designated Responsible Individual(s) for this regulated service.
Responsible David Farnsworth

Individual(s)

Are the Responsible Individuals correct? Yes

I List of service manager(s) for this regulated service

Service Managers Christina Creemer

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as | 17

at 31 March)

Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce' ciw_ar2026_serviceworkforce_en Cottage View 01.05.26.xIsx

Staterrent of Purpose



We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW 24/02/2025
on
Does CIW currently have your most up to date Statement of Yes
Purpose?
Service Provision
People Supported
How many people in total did the service provide care and 26
support to during the last financial year?
As per your condition of registration, this service is registered to | 15
accommodate the following number of people at this service:
How many places were occupied on 31 March? 12
How many places were unoccupied on 31 March? 3
Of the unoccupied places how many were available for placement | 3

on 31 March?

I How many people resident at the service on 31 March were aged:

0-17 years 0
18-64 years 0
65+ years 12
Is the age breakdown shown above correct? Yes

Certificate, or passport.

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition

Male

Female

Is the sex breakdown shown above correct?

Yes




How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further
details on each ethnic group:

o White
o Welsh, English, Scottish, Northern Irish or British
o lrish
o Gypsy or Irish Traveller
o Roma
o Any other White background
Mixed/Multiple Ethnic Groups
o White and Black Caribbean
o White and Black African
o White and Asian
o Any other Mixed or multiple ethnic background
Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background
Black/Black British/Caribbean/African
o Caribbean
o African
o Any other Black, Black British, or Caribbean background
Other ethnic group
o Arab
o Any other ethnic group

L] L] L]
0 0 0o o o

White 12
Mixed/Multiple Ethnic Groups 0
Asian/Asian British 0
Black/Black British/Caribbean/African 0
Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not
be included in the published Annual Return.

Number of people assessed as requiring 24hr nursing care during | 0
the last financial year

The number of people subject to Deprivation of Liberty 3
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

Fees Charged

The minimum weekly fee payable during the last financial year? 925.00

The maximum weekly fee payable during the last financial year? |956.88

If you wish to add further detail or comment regarding the scale of
charges please do so below

Conplaints

I Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial |0
year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

o|lo|o| o

Number of complaints not upheld




Is the information about complaints correct?

Yes

Commissioner website.

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information

Pa drefniadau a wnaed ar gyfer ymgynghori & defnyddwyr y
gwasanaeth ynglyn &'r modd y cafodd y gwasanaeth ei redeg yn
ystod y flwyddyn ariannol diwethaf?.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Mae arolwg blynyddol yn cael ei gynnal ar gyfer preswylwyr, teulu
a staff i roi adborth ar ddarpariaeth y gwasanaeth. Anogir
preswylwyr i roi adborth bob amser a hefyd yn ystod archwiliadau
rheolaidd o'r safle a gynhelir gan y Bwrdd lechyd.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

There is an annual survey for residents, family and staff to
provide feedback on the service provision. Residents are
encouraged to provide feedback at all times and also during
regular site inspections undertaken by the Health Board.

Service Environment

I Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority?

No

Staterrent of Conpliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible

Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select
Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

I declare that | have read and agree with the information contained in this Annual Return relating to the service for which | have
been designated as the Responsible Individual



https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/

Disclaimer

IMPORTANT

This PDF provides an opportunity to review the content of your draft Annual Return before formal submission. The Annual Return is
only deemed as submitted once the 'Declare and Submit' section of the webform has been completed and the return formally

submitted.




